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S search Change Portalv  Service Catalog  Knowledge ITHelp 8 © (&) Takanori watsuura KBOO11746 - Latest Version Subscribed
=

Password Self-Service Reset

@ English (Original) BB IT Knowledge Base & Revised by Thomas Landis B3 10moago ® 62 Views % %k k k

ff > Knowledge Base

Knowledge Base

A. About IT B. Getting Started C. Account Platform

Service Overview

This service allows OIST users to set account recovery options and security questions, change their password, and recover

their accounts in the case the password is forgotten

The Password Portal page is publically accessible from the following link
https://oist.service-now.com/sp?id=password

Eligibility

K o‘-‘- ¥ P z
B A Eo& i 9 = 2 & =
Faculty Researcher Student ~RUA Executive Admin  Alumni  External Innovation Vendor

v v v v v v v x ? x

Lockout:
Accounts will be locked for 5 minutes after 15 failed logon attempts

User Manual

Change Your Password
Set Up Password Recovery
Reset Your Password

External Links

OIST Password Self-Service Portal

Copy Permalink
Helpful? Yes No 75% found this useful Rate this article
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Academic/Research Use Software

Categories

Account & Access Management

Data Storage, Storage & Backup Eligibility License Type & Quantity Platforms & Manual

End User Devices QIST Asset:

IT Intemal - 0 “ = .j?‘ z & .
Faculty Researcher Student RUA Executive

Remote/Virtual Computing Res.

: v v 4 v v
B Software & Collaboration Tools
L] = % ¥ = BYOD
Academic/Research Use Software Admin Alumni  External Innovation Vendor (Only for Researchers)

x ? x x

Collaboration Tools 4 4

- Q .
*Please contact IT Support if your eligibility shows a question mark.

General Use Software

Mot offered software

@ Support & Consultat i
[ Suppol onsultation User Information
n . User Name
Takanori Matsuura v

System Information
Operating System

- D — :

Language

- None - v

¢ 3 Pagetlof2
@ Add attachments
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Type your message here... Request Approved (Approved) 7:,\ jTB T if‘ﬂ)&l{,\%jﬂ
Support Team Task AUP th{‘ﬁﬂ_Té*L%TCU)
(Completed) ;ET—O) 1:4:4* b“_

IT Support Manager Approval

B A

(Completed)  Approvers

Takanori Matsuura (Approved)

Takanori Matsuura
g ©15d ago Fulfillment (Completed)

oIsT_IT_ERFAIEHHN .pdf Support Team Task AD
1.2 MB (Completed)
Completed (Completed)

Takanori Matsuura

®15d ago
RITM0024259 Created Approvals

Approver State

Takanori Matsuura Approved

Your request has been submitted

ID State
RITM0024259 Closed Complete
Created Updated

15d ago 15d ago

~ Options
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This is an auto generated response. Please do not reply to this email.

‘/ 15'] 2 ) )(_ U 77‘ U Z F@{lﬁﬁﬁ\ xyl\“_iéhu ¢ ‘ﬁl-l B'% Your request below has been fulfilled: |
— SerViceNOWtADEE%éﬁ EE}J{B Requested Item: Work from Home with VDI AYAM=IVNY=2T DYDY '

Request ID: RITM0021089
i
. — n n 1
serVIcenow E @E%ﬁ Please see documentation under "Platforms & Manual" on how to access the service.
If you have questions regarding this request, please contact IT Support with the Request ID.

OIST IT Division

> ST NBOREREAL - 1Z# 4L 73 JABOTARTYIIRE
= BELCERVI AT (FFHERIEEVZITIVERRL, | o moion morspmmon
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Request an Item

* Requester

Takanori Matsuura

cc

If you add a user to "CC", that user can see the ticket in "My Ticket Status" under "Watched Tickets".

* Urgency

To your best knowledge, please let us know how urgent this case is
Adding this information will help us prioritize and assist more people.

Click Here to View Urgency Definitions

| #ECEATEE |

*subject

VPN

| BET Y- ANTOTD
FLYIHhRREIND

Is This What You Are Looking For? A

VPN ‘ Request ‘

Request, Change and Revoke VPN Access

AnyConnec t VPN
IT Knowledge Base | D. Network = VPN

- Back to Networks and Connectivity Service Page OIST provides a Virtual Private Network (VPN off-campus then complete
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€8) Takanori Matsuura
[

Hi Takanori,

Welcome to the Service Portal. STOMPOY-P2hI05E

Please search, or choose a department below. j— l/ W “jd)*ﬁ% b{‘ﬁj ﬁE

+J) Back-End Login
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Change Portal ~ Service Catalog Knowledge Supply Store Help

(8) takanori matsuura
L

— \ ‘ Financial Management
BB OY-EAHNF0Y
tj‘l/“j‘j‘o)*ﬁib{ﬁjﬁg \"'Blf_:i'i Everything

BPFCRRSEREN

NEENAIVAR ﬁ

g Finance Links

Budget
Service Catalog Knowledge Supply Store Help Procurement
Supply Center
Accounting
About the Finance Division
Welcome to OIST Finance! Contact Us
Oist Finance consists of Budget, Procurement, and Supply Center. This information will be updated soon

Finance Announcements portal. Othe
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